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Job Details 

Job Title: Motorcycle Marshal  

Team: Motorcycle Marshal Team 

Team size: 12 

Report to:  Route Operations Team Leader 

Base location: Falls Creek 

Duties location: On route between Falls Creek, Dinner Plain and Falls Creek 

Arrival date & time: 3pm Saturday 10
th
March, 2012 

Departure date & time: 11am Monday 12
th
 March, 2012 

Transport: Your motorbike 

Accommodation: Lodge style accommodation provided;  
Accommodation maybe provided at either Dinner Plain or Falls Creek 

Meals Provided:  Saturday & Sunday - Breakfast, Lunch and Dinner 

 Monday - Breakfast (BYO lunch) 

Uniform: Collect Volunteer uniform. Personal motorcycle safety gear should be worn. 
Safety vest will be provided and must be worn over clothing. 

Equipment supplied: Safety vest, Communication equipment (two way radio, mobile phone etc), First 
aid kits. 

Shift times:  Sunday 11
th
 March: 6am – 10pm 

While shifts are long, breaks must be taken as required. Your team leader will 
ensure that you take sufficient time off. 

Experience / skills 
required: 

Current Motorbike license, the ability to lead a team, current First Aid Certificate 
(not essential but preferred) 

Physical work: Some 

Sitting / standing: Sitting and Standing 

Outdoor exposure: Yes 

Rider contact: Yes on course 
 

The Challenge – role, responsibilities and outcomes 

Role description: You will be a part of the motorcycle marshal team to assist the route 
operations team by completing visual sweeps of the route and reporting any 
issues immediately. Responding to any accidents or issues on the ride in a 
safe and effective manner. You will provide immediate assistance to rider 
accidents. 

Key responsibilities:  Enhance the enjoyment of the ride for participants, volunteers and 
the public, by ensuring the motorcycle marshals respond to 
accidents on route in a safe manner. 

 Provide immediate response to rider accidents on route. 

 Communicate with Route Control to ensure the correct operational 
progression of the event. 

 Ensure riders receive first aid assistance in the event of an 
accident. 

 Completing visual sweeps of the route and reporting debris and 
unsafe road surfaces immediately for action. 

 Deal with incidents with courtesy and good humour and resolving 
problems and / or complaints cheerfully and effectively. 

 To project a positive public image on behalf of both the Volunteers 
and Bicycle Victoria. 

Outcomes: Contribute to rider safety and ensure a clear and safe route. You will also 
create a welcoming presence so that riders enjoy and feel a part of the 
event. Act as the first response to any en route incidents and monitor the 
progress of the event throughout the day.  Volunteers will work safely and 
respectfully with each other. 

 


