
 

 

The West Australian Great WA Bike Ride | Volunteer Job Description 
 
Team Sag Wagon 
Operating hours 9:00am - 6:00pm 
Daily working hours 8-9 hours 
Rest Day hours 0 
 
The Challenge 
To help those riders unable to continue due to mechanical or body breakdown and to ensure 
information is passed through the right channels for follow up.  
 
Team Outline  
Team purpose 
(outcomes) 

• To pick up any riders that are injured or have had mechanical 
issues that can’t be fixed on route 

• Communicate information to route control and medical for follow 
up 

How the team gets the 
job done 
(actions) 

• Drive a 12 or 22 seater bus with a trailer attached to collect riders 
and their bikes 

• Work in teams of 2 and share the driving 
• Drive safely along the rider route to shuttle unable riders 
• Help riders load their bikes onto the trailer 
• Use radios to communicate progress to route control 
• Fill out sag books and hand in to medical and/or information 

teams at the end of the day. 
• Attend a nightly briefing with Route Control if required 

 
Team Characteristics  
Team Size Small 4-6 members in teams of 2 
Physical work Some lifting of bikes 
Customer contact Customer Service focus 
Sitting / Standing Sitting in a car mostly 
Outdoor exposure On route –all conditions 
Location On route 
Riding Volunteers No Riding Volunteers 
Qualifications Heavy vehicle/bus licence depending on size of vehicle, first aid an 

advantage. Experience in driving a long vehicle with a trailer an 
advantage. 

Cash handling None 
Equipment loaned 
(need to return at end of Ride) 

Radio 

Equipment supplied Vehicle and trailer, water and blankets for Riders 
First day duties Sag Wagon team duties 
Last day duties Sag wagon team duties 
Required start and 
end date 

Volunteers are required the day before official start day to familiarise 
self with vehicle and route notes.  Finish at the end of the final day. 

 


