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Helping More People Cycle More Often

The West Anstralian

Great WA

Bike Ride 2011

A week in another world

The West Australian Great WA Bike Ride | Volunteer Job Description

Route Control

Operating hours
Daily working hours

Rest Day hours

6:00am — 5:00pm

Whilst the route is open, route control is too! Peak periods depends
on radio traffic

0

The Challenge

To ensure the Ride is a safe, fun and challenging Ride for all participants

Team Outline - |

Team purpose
(outcomes)

How the team gets the

job done
(actions)

e To be the information and communication hub for the route. To
action resources (Ambulance, paramedics etc.) where required.
To be the central point for recording happenings on the route.

e The route control team operates from the campsite the riders are
riding toward

o They have radio communication with route marshals, route
services, signs, sag wagon, medical road and route operations
They communicate with all of these teams
They record all communications via a logging system and action
event vehicles and route personnel where required
Be a contact for alerting local authorities of any issues
Throughout the day and at the end of the day, it is very important
for the route control team to follow up on any medical incidents
with the medical teams and document any changes/progress.

e Attend Route Team briefings nightly

Team Characteristics

Team Size
Physical work
Customer contact
Sitting / Standing
Outdoor exposure
Location

Riding Volunteers
Qualifications

Cash handling

Equipment loaned
(need to return at end of Ride)

Equipment supplied
First day duties

Last day duties

Start and End date of
duties

Level 10, 446 Collins St
Melbourne VIC 3000

Melway 1A F7 Australia

GPO Box 1961
Melbourne VIC 3001

Small (2 - 4 volunteers)

No lifting

Behind the scenes

Mostly sitting

Undercover

Mostly on Campsite in the route control van
No Riding Volunteers

Radio experience is an advantage. Triage or medical experience is also
an advantage

None

Radios

Route control van, generator/power, computer, log books/files

Route control team duties

Route control team duties

Required the day before the official start date to familiarise with
equipment and team. Completed duties when final Rider rides through
the finish on last day.

Telephone 03 8636 8888
Country Callers 1800 639 634
Facsimile 03 8636 8800

Email bicyclevic@bv.com.au yole Vict
Website www.bv.com.au ABN 41 02

Reg No AQI




