
   

 

The West Australian Great WA Bike Ride | Volunteer Job Description 
 
Team Route Services 
Operating hours 5:00am – 8:00am and 4:00pm – 6:30pm 
Daily working hours 6-8 hours, 5:00am – 9:00am and 4:00pm – 7:30pm 
Rest Day hours 0 
 
The Challenge 
To ensure there is adequate water, rubbish collection and equipment to look after the Riders on 
their journey  
 
Team Outline  
Team purpose 
(outcomes) 

• To ensure riders have access to water along the route and that 
any hazards identified are removed 

How the team gets the 
job done 
(actions) 

• Early morning the team drives along the route stopping at each 
rest area/water stop 

• A truck with a water tank attached will be used at the first rest stop 
and will be driven by the team. This is a contingency if water has 
to be moved to another location along the route throughout the 
day.   

• Put out either a bartlett (water bladder) and/or bidon bar (length of 
taps) at each stop at an appropriate place (e.g. level ground) 

• Work closely with the water tanker drive to ensure bartletts are 
filled  

• The team will be equipped with shovels and gloves to remove any 
identified hazards along the route and to contact route control of 
any as the team is one of the first out on the route 

• At the end of the day, drive back along the route to collect and 
properly store all equipment. 

• Keep in radio contact with route control to report progress 
• Attend nightly briefings with Route Control if required 

 
Team Characteristics  
Team Size Small   4-6 volunteers 
Physical work Some lifting 
Customer contact Behind the scenes role  
Sitting / Standing Both – Sitting in car on your feet to put out equipment  
Outdoor exposure On route –all conditions 
Location On route 
Riding Volunteers No Riding Volunteers 
Qualifications Heavy vehicle licence an advantage 
Cash handling None 
Equipment loaned 
(need to return at end of Ride) 

Radio 

Equipment supplied Barletts, bidon bars, tap fittings, hoses, shovels, gloves  
First day duties Route services team duties 
Last day duties Route services team duties 
Required start and 
end date 

Volunteers are required the day before the official start day and finish 
on the last day after last Rider has completed the ride 

 


