The West Anstralian

voL@NTEERS Great WA
Helping M(Qop!e Cycle More Often Bike Ride 2011

A week in another world
The West Australian Great WA Bike Ride | Volunteer Job Description

Motorbike Marshal

Operating hours Approx 7am to 5pm

Daily working hours Approx 7am to 5pm (depends on Riders riding ability to complete the
route for the day)

Rest Day hours None required

The Challenge
To provide marshalling duties in a mobile and ‘quick response’ way

Team Outline [
Team purpose e To provide mobile marshalling assistance to Route control when
(outcomes) required

e To provide immediate assistance in a location as directed by route
control via communication radio’s
e To provide temporary assistance in an area where an unknown
hazard has developed i.e. sheep crossing the road, a pot hole
(until a sign arrives to replace you etc
How the team gets the To provide assistance via your motorbike on the route.
job done e To be directed to a particular position to provide marshalling
(actions) duties
e To be directed to a particular position to provide communication to
Route control regarding conditions
e To patrol the route when requested via route control to provide a
presence to the Riders regarding safe riding ability, conditions and
hazards ahead.
e Use communication devices to warn Route control of road
hazards and conditions

Team Characteristics . . |

Team Size Small up to 6 volunteers

Physical work No lifting

Customer contact Customer Service focus

Sitting / Standing Mostly standing or on your motorbike

Outdoor exposure Mostly outdoor

Location On route

Riding Volunteers No Riding Volunteers

Qualifications Motorbike license and first aid certificate required.
Cash handling None

Equipment loaned Medical first aid kit (compact size)

(need to return at end of Ride)
Equipment supplied Petrol card for use during the Ride, Route notes

First day duties Motorbike Marshaling duties

Last day duties Motorbike Marshaling duties

Required start and Required the day before official start date and required until all riders
end date have finished on the last day
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