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The West Australian Great WA Bike Ride | Volunteer Job Description 
 
Team Medical Road 
Operating hours Approx 7am to 5pm   
Daily working hours Approx 7am to 5pm  (depends on Riders riding ability to  complete the 

route for the day) 
Rest Day hours May be rostered on to assist in covering Medical campsite for up to 2 

hours. 
 
The Challenge 
To provide immediate assistance to Riders who are injured on the route and treat or refer onto 
local services  
 
Team Outline  
Team purpose 
(outcomes) 

• Drive the rider route and respond to requests for assistance 
from Ride Participants and Route Control. 

• Provide medical assistance and referral to local services 
where appropriate. 

How the team gets the 
job done 
(actions) 

•  Move about the bike route under the guidance of Route 
Control, and are on the scene in the event of crashes.  

• In the event of serious incidents, liaise with our Medical Clinic 
and local medical authorities in transporting riders to receive 
treatment.  

• Rotate through rest stops along the route, providing mobile 
First Aid assistance.   

• Ensure each first aid kit is continually replenished and 
available for use at rest stops and within the Medical Road 
team vehicles. 

• Record ride participant details, injuries and treatment notes 
 
Team Characteristics  
Team Size Medium – up to 10 volunteers 
Physical work Some lifting of medical equipment and patients if required 
Customer contact Customer Service focus 
Sitting / Standing Mostly in a vehicle 
Outdoor exposure Mostly outdoor 
Location Mostly on route 
Riding Volunteers No Riding Volunteers 
Qualifications First Aid (level 2) required.  Doctor, nursing or paramedic qualifications 

an advantage. 
Cash handling None 
Equipment loaned 
(need to return at end of Ride) 

All medical equipment will be contained within a vehicle 

Equipment supplied  
First day duties Medical – road, on route. 
Last day duties Medical – road, on route. 
Required start and 
end date 

Required the day before official start day and completed duties after all 
cyclists through the finish on last day. 

 


